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COPYWRITER & EDITOR  |  GREEN BUSINESS & SUSTAINABILITY 

Systems thinker with two permaculture design certifications, a master’s degree in Applied Healing Arts, 
and years of writing and editing in the fields of spirituality, green business, and ecology. I craft content 
that speaks to the audiences who share your values, because I share them too. 

 

Domains:   
Permaculture  |  Ecospirituality  |  Green Business  |  Integrative Health  |  Sustainability  |  Cleantech  |  
Environmental Systems 

Tools:  MS Office, Google Workspace, WordPress, Squarespace, AWeber, Vimeo, Otter.ai, Notion, Slack, 
Ubersuggest, AI-assisted research (Claude, ChatGPT) 

 

SELECTED WORK 
Online Coordinator  |  Creation Spirituality Legacy Project  (MatthewFox.org)  —  2011–Present 
Editing, art/media curation, and social media promotion for Daily Meditations of theologian and author 
Matthew Fox. In addition: 

• Compose fundraising letters and advise on outreach channels 
• Initiated, designed, created, and maintain Bookshop.org affiliate store 
• Designed, created, and maintain four outreach-focused websites (Squarespace) 

• Edited and proofread a 450-page scholarly memoir: guided structural changes; distilled redundant 
content; researched obscure references; advised on document management best practices 

• Designed and maintain a 50-page operations manual on workflow, procedures, style, and best 
practices 

• Designed, managed, and reported on subscriber survey; advised and implemented actions to boost 
engagement 

• Led event promotion and registration for East Coast Creation Spirituality Conference; through 
alliance marketing doubled historic attendance 

Owner  |  Phila Writes  —  2004–Present 
Write and edit for green businesses, sustainability educators, and mission-driven organizations.  
Portfolio: philawrites.com/portfolio  |  Testimonials: philawrites.com/testimonials-2 
Selected clients: 

AAMVA / NMVTIS  —  2019–2026 
• Edited annual reports and stewarded CMOS-based style guide across reporting cycles 

• Advocated plain language standard; simplified report content and educated development team  

Verge Permaculture / 5th World  —  2011–2024  |  Described by Geoff Lawton as one of North America’s 
leading permaculture education organizations 
• Wrote web content, sales pages, nurture campaigns, in-depth blogs, e-courses, newsletters, crisis 

communications 

• Developed and executed launch strategy for first online certification course; enrollment reached 
300 against a target of 50 

https://www.philawrites.com/
https://www.linkedin.com/in/philahoopes/
https://philawrites.com/portfolio
https://philawrites.com/testimonials-2/


Green Irene Home/Business Consultant  |  Fresh Green Image  —  2009–2011 
• Delivered sustainable home and business consulting for individual clients 
• Created online educational content, delivered community lectures on green living practices 
• Volunteered with Catonsville Chamber of Commerce as green copywriter and sustainability 

consultant: wrote regular newsletter columns on marketing and sustainability; tabled at Chamber 
events; and built a green business advocacy coalition that resulted in the Chamber becoming 
Maryland’s and Baltimore County’s first green chamber 

 

EARLIER CAREER — Medical & Environmental Technical Writing 
Senior Technical Writer, ViPS Healthcare Information Systems 

• Designed, wrote, produced, and maintained annual updates for ViPS flagship managed-care product 
as senior tech writer 

• Advocated for and produced a power users’ manual six months ahead of user demand; advised 
company trainer on integration into training sessions 

• Appointed to the ViPS/IBM/Oracle team developing Medicare/Medicaid online documentation 

Technical Writer, Environmental Elements Corporation 
• Established company's documentation function as first and only technical writer; created 

procedures, templates, and review processes with no existing infrastructure  
• Designed complete documentation templates for three standard precipitator types; produced four 

multi-volume sets per month with full multi-departmental engineering review cycle  
• Managed translation and plain-language editing for a technology transfer flue-gas emissions system 

from Lurgi GmbH 
• Negotiated inclusion in front-end spec review process; documentation completeness and clarity 

withstood third-party audit in a bad-faith breach of contract suit, contributing to successful defense 
of the company. 

Technical Writer, Ferranti Healthcare Systems 
• Initiated and developed cross-system terminology standards and a gender-neutral documentation 

standard ahead of industry practice 
• Became the go-to team member for complex new documentation projects 

 

VOLUNTEER 
Co-producer  |  This Is My Brave Baltimore 

• Developed talent, coordinated venue, and executed alliance marketing with national partners for a 
mental health storytelling event; filled venue to capacity  

Secretary / Community Affairs Director  |  Woman Within Eastern USA 
• Managed crisis communications and event coordination; researched and developed diversity 

programming policy 
• Co-created regional Bridge Committee with ManKind Project centers, later adopted nationally 

 

EDUCATION & CERTIFICATIONS 
• Permaculture Design Certificates  |  Earth Activist Training & Verge Permaculture 
• Master of Arts, Applied Healing Arts  |  Maryland University of Integrative Health 
• Copywriting Certificates  |  American Writers & Artists Institute 
• Technical Communications Certificate  |  Goucher College 
• Bachelor of Arts, English/Communications  |  Notre Dame of Maryland University 


